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THE DATING BOX COMPANY, LLC 

90-DAY FAITH-BASED MATCHMAKING EXPERIENCE 

CLIENT AGREEMENT & TERMS OF SERVICE 

 

This Agreement is between The Dating Box Company, LLC (“Company,” “we,” or “us”) and the client identified below 

(“Client” or “you”). It describes the terms for participation in the Company’s 90-Day Faith-Based Matchmaking 

Experience (“Service”). 

CLIENT AND SERVICE DETAILS 
Client legal name: __________________________________________________________ 

Preferred name: ______________________________  Date of birth: __________________ 

Email: ______________________________________  Phone: _________________________ 

Mailing address: _____________________________________________________________ 

Agreement date: _____________________________  Planned start date: ______________ 

Service price: ☐ Founding client $1,500  ☐ Standard $1,800  ☐ Other: $________ 

Payment arrangement and due dates: ___________________________________________ 

Company business address: __________________________________________________ 

Company contact email/phone for notices: _______________________________________ 

1. SERVICE DESCRIPTION AND LIMITS 
The Service is a personalized, faith-based matchmaking process for adults who are single and dating intentionally 

with marriage in mind. It may include an intake questionnaire, personal interview, profile preparation, compatibility 

review, consideration of potential matches, introductions, coordination, check-ins, feedback, and a closing discussion 

during a 90-day period. 

The Company may facilitate up to four introductions during the 90-day period when it determines there is a reasonable 

basis for compatibility. “Up to four” is a maximum, not a promise that four introductions will be available or made. An 

introduction may be delayed or withheld if no suitable candidate is available, information is incomplete, safety 

concerns arise, or a potential match declines. 

The Service does not guarantee a match, dates, attraction, relationship, engagement, or marriage. The Company 

does not control another person’s decisions or conduct. The Client decides whether to communicate, meet, continue 

dating, or end a connection. 

2. ELIGIBILITY, AGE VERIFICATION, AND NO MINORS 
The Service is strictly for adults age 18 or older. No person under 18 may apply, enroll, participate in matchmaking, 

receive introductions, or be included as a prospective match. The Company does not provide matchmaking services 

to minors and will not knowingly arrange romantic or sexual introductions involving a minor. 

The Client represents that they are at least 18 years old, legally single and available to pursue a relationship, and 

have provided accurate identifying and relationship-status information. The Company may request government-issued 

identification or other reasonable documentation to verify age and identity. The Company may pause or terminate 

participation if age, identity, marital status, or other material information cannot be reasonably verified. 

The Client must promptly notify the Company if eligibility information changes or is inaccurate. Misrepresentation may 

result in immediate removal, subject to applicable law and the refund provisions below. 
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3. SAFEGUARDING, EXPLOITATION, AND TRAFFICKING PREVENTION 
The Company prohibits use of its Service to facilitate sexual exploitation, sex trafficking, commercial sexual activity 

involving force, fraud or coercion, sexual abuse, grooming, stalking, coercion, threats, blackmail, or unlawful conduct. 

Participants may not recruit, advertise, transport, harbor, solicit, exploit, threaten, manipulate, or control any person for 

commercial sex or other exploitative purposes. 

No participant may request, offer, or arrange sexual activity or sexual access in exchange for money or benefits; 

pressure another person into sexual activity; send unsolicited sexually explicit material; request intimate images; or 

share another person’s private or intimate information without permission. 

The Company may refuse, suspend, or terminate participation, decline an introduction, preserve relevant records, and 

contact emergency services or law enforcement when it reasonably believes there is a safety risk, suspected abuse, 

exploitation, trafficking, fraud, or other unlawful conduct. The Company will make reports when required by law. 

Nothing in this Agreement prevents anyone from contacting law enforcement, a child-protection agency, or another 

appropriate authority. 

If a person is in immediate danger, call 911. Suspected trafficking may also be reported to the National Human 

Trafficking Hotline at 1-888-373-7888 or by texting 233733 (BEFREE). Verify hotline contact details periodically. 

4. IDENTITY, BACKGROUND CHECKS, AND SCREENING LIMITS 
The Company may conduct reasonable identity, age, eligibility, reference, or publicly available-record checks where 

lawful and appropriate. The Company will obtain consent required by law before obtaining consumer reports or 

conducting regulated background checks. Unless the Company expressly confirms in writing that a specific check was 

completed, the Client must not assume any criminal, civil, sex-offender-registry, employment, financial, or other 

background check has been performed. 

No screening process can identify every false statement, prior act, risk, or future behavior. The Company does not 

warrant that any participant is safe, truthful, free of a criminal history, or suitable in every respect. Clients must 

exercise independent judgment and take reasonable precautions. 

5. CLIENT CONDUCT AND PERSONAL SAFETY 
The Client agrees to be honest, respectful, and timely; provide accurate information; respect boundaries and consent; 

accept another person’s right to decline or end contact; and follow reasonable process instructions. Harassment, 

threats, violence, stalking, impersonation, fraud, coercion, repeated unwanted contact, or misuse of another 

participant’s information is prohibited. 

For an initial in-person meeting, the Company recommends meeting in a public place, arranging independent 

transportation, telling a trusted person the meeting details, keeping control of personal belongings and drinks, and 

avoiding sharing a home address, financial information, passwords, identity documents, or intimate images. Do not 

send money, gift cards, cryptocurrency, or financial account information to a match without independent verification. 

The Client is responsible for their own decisions and conduct before, during, and after introductions. The Company 

does not attend or supervise dates unless agreed in writing. Clients should promptly report safety concerns, 

suspected fraud, exploitation, or boundary violations. 

6. FAITH-BASED FRAMEWORK AND EXPECTATIONS 
The Service is guided by the Company’s stated Christian faith-based approach to dating, discernment, character, and 

marriage-minded relationships. The Client confirms understanding of this framework and voluntarily chooses to 

participate. The Company may assess alignment with the Service’s stated values and decline applicants whose goals 

or conduct are inconsistent with the Service, subject to applicable law. 

The Company does not provide mental-health treatment, medical care, legal advice, financial advice, or guaranteed 

relationship outcomes. Any coaching or educational guidance is not a substitute for licensed professional services. 
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7. FEES AND PAYMENT 
The total fee is the amount selected in the Service Details section. The Company will disclose any payment schedule, 

processing fee, or additional charge before the Client agrees to it. No additional charge will be made without 

authorization or a legal basis. Unless expressly stated in a separate signed writing, the Service does not automatically 

renew and no recurring payment is authorized by this Agreement. 

The Client is responsible for paying amounts properly due under the agreed payment schedule. If a payment fails or is 

overdue, the Company may pause work or introductions after notice and a reasonable opportunity to resolve the 

issue, subject to applicable law. 

8. CANCELLATION, TERMINATION, AND REFUNDS 
The Client may request cancellation by sending written notice to the Company contact listed above. The Company 

may suspend or terminate the Service for material breach, false or misleading information, nonpayment, harassment, 

safety concerns, suspected unlawful conduct, or conduct that makes continued participation inappropriate. The 

Company may act immediately when necessary to protect a person or comply with law. 

REFUND POLICY — If the Client cancels before substantive matchmaking work begins, the Company will refund 

amounts paid less any clearly disclosed, lawful, nonrefundable third-party charges actually incurred at the Client’s 

request. After substantive work begins, the Company will calculate any refund based on the portion of the Service not 

provided, taking into account services already performed and any lawful, reasonable, clearly disclosed charges. The 

Company will provide a written calculation. No term waives a cancellation or refund right that cannot lawfully be 

waived. 

If the Company terminates the Service for reasons other than the Client’s material breach or safety-related 

misconduct, the Company will refund the unearned portion of the fee for services not provided. Any refund following 

breach or misconduct will be handled in accordance with applicable law. Mandatory statutory cancellation rights 

prevail over this section. 

If the contract is solicited or signed in a setting or manner that triggers a statutory cooling-off or cancellation period, 

the Company will provide all notices and forms required by law. This Agreement does not eliminate any statutory 

cancellation right. 

9. PRIVACY, CONFIDENTIALITY, AND INFORMATION SHARING 
The Company may collect and use information reasonably necessary to evaluate eligibility, create a profile, assess 

compatibility, communicate, administer the Service, protect safety, prevent fraud, meet legal obligations, and facilitate 

introductions. This may include contact details, age verification, relationship history, preferences, values, faith-related 

information, family goals, and other information the Client chooses to provide. 

The Company will use reasonable safeguards and limit access to people who need information to operate the Service. 

The Company will share with a potential match only information it reasonably considers appropriate for an introduction 

and will not knowingly disclose highly sensitive details without permission, except as permitted or required by law or 

reasonably necessary to address an urgent safety concern. Absolute confidentiality or security cannot be guaranteed. 

The Client authorizes use of submitted information for matchmaking and service administration. The Company will not 

publish the Client’s name, photograph, testimonial, or success story for marketing without separate, voluntary written 

permission. The Client must not copy, publish, forward, or misuse another participant’s profile, photographs, 

messages, or personal information without permission. 

The Company will retain information as reasonably necessary for the Service, safety, legal compliance, dispute 

resolution, and legitimate business records, then securely dispose of it when appropriate. Requests to access, correct, 

or delete information may be sent to the Company contact above. Applicable law may require retention. The Company 

should maintain a separate privacy notice and have counsel confirm its practices. 
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10. INTRODUCTIONS, CONSENT, AND NO GUARANTEE 
An introduction is not an endorsement, certification, or guarantee by the Company. Each participant independently 

decides whether to accept an introduction, communicate, meet, or continue a relationship. The Company will not 

knowingly share a person’s direct contact information without appropriate permission. The Client must respect a 

person’s refusal or request for no further contact. 

The Company may change the timing or sequence of activities when reasonably necessary due to candidate 

availability, incomplete information, safety, illness, scheduling, or other operational reasons. A delay does not 

automatically extend the 90-day term; any extension must be confirmed in writing. 

11. DISPUTES AND GOVERNING LAW 
The parties will first try in good faith to resolve concerns by written notice and a reasonable opportunity to respond. 

This Agreement is intended to be governed by Oregon law, except where another law applies or applicable law does 

not permit that choice. Venue, arbitration, class-action waiver, limitation of liability, and attorney-fee terms should be 

added only after review by Oregon counsel. Nothing limits rights or remedies that cannot legally be limited or prevents 

a report to a regulator or law-enforcement agency. 

12. NON-WAIVABLE RIGHTS AND SEVERABILITY 
If a provision is found unenforceable, the remaining provisions remain effective to the extent permitted by law. A 

failure to enforce a provision once does not waive the right to enforce it later. This Agreement does not waive statutory 

rights that cannot be waived. 

13. ENTIRE AGREEMENT AND CHANGES 
This Agreement, together with any signed service details or addenda, states the parties’ agreement regarding the 

Service and replaces prior discussions on the same subject. Any material change must be in writing and accepted by 

both parties. The Client acknowledges receiving a copy of the signed Agreement. 

14. CLIENT ACKNOWLEDGMENTS 
☐ I confirm that I am at least 18 years old and have provided accurate information. 

☐ I understand that the Service is faith-based and intended for adults dating with marriage in mind. 

☐ I understand that up to four introductions may be considered, but no number of introductions or relationship 

outcome is guaranteed. 

☐ I understand that the Company cannot guarantee another participant’s identity, honesty, conduct, or safety, and 

that screening is limited to what the Company specifically confirms. 

☐ I agree to respect consent, boundaries, confidentiality, and the safety rules in this Agreement. 

☐ I understand the fee, payment schedule, cancellation process, and refund policy stated in this Agreement. 

☐ I have had the opportunity to ask questions and seek independent legal advice before signing. 

☐ I have received or been directed to the Company’s privacy notice, if separately provided. 
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15. SIGNATURES 
By signing below, each party confirms that they have read, understood, and voluntarily agree to this Agreement. 

Electronic signatures may be used where permitted by law. 

 

CLIENT 

Printed name: ______________________________________________________________ 

Signature: __________________________________________  Date: __________________ 

 

THE DATING BOX COMPANY, LLC AUTHORIZED REPRESENTATIVE 

Printed name/title: __________________________________________________________ 

Signature: __________________________________________  Date: __________________ 
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